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App Summary
“Heart Art Stickers” allows users to get creative and send fun 
iMessage stickers to their friends and family. It's custom crafted and 
gives a modern art vibe.
 
1. Introduction 
1.1. This Privacy Policy (Policy) outlines how your personal 
information may be collected, held, used and disclosed when you 
access and use the “Heart Art Stickers” mobile application (“App”). In 
this Policy, “personal information” has the meaning defined in the 
Privacy Act 2020, being information about an identifiable individual, 
and “we", “us”, "our" mean the provider of the App, being TygerMatrix 
Software LLC. 
 
1.2. By accessing and/or using the App, or otherwise providing 
personal information to us, you acknowledge the collection and use of 
such information by us, in accordance with this Policy.

 
1.3. The App is a global mobile application, that can be accessed and 
downloaded across the world. When dealing with your personal 
information, we will comply with this Policy. If you are located outside 



of the United States, this Policy may not comply with the privacy 
regulations in your location. If you live elsewhere in the world, we will 
deal with your personal information as if it was subject to laws in the 
United States.

 
1.4. This Policy should be read in conjunction with the Terms of 
Service. 
 
2. Collection of personal information  
2.1. Generally, you can use and access the App without providing your 
personal information to us. However, there are some situations where 
we may collect limited forms of personal information, or non-
identifiable information from you.  
 
2.2. When accessing and using the App, we may collect technical data 
and related information from your device, including:

• 2.2.1 analytics and usage information about your use of the 
App. 

2.3. We do not collect or store any information via 3rd party 
software or in the app itself.

2.4. When you contact us with requests, inquiries, or questions 
relating to the App, we may collect personal information that you 
provide voluntarily to us, such as your name and contact details 
(including email address and/or phone number). We may also 
request device information to help diagnose software issues.

2.5. You can always choose to decline to provide your personal 
information to us. However, this may affect us responding to you, 
or us otherwise carrying out our general functions. 

3. How we use your personal information



3.1. Personal information will be used for the purposes of 
providing, operating, supporting, and maintaining the App, and for 
any other purpose specified in this Policy.

3.2. We may use your personal information:
• 3.2.1 for internal administrative purposes;
• 3.2.2 to respond to your requests, inquiries, feedback or 

customer service related activities;
• 3.2.3 to improve the quality of the App, and any associated 

products or services we may offer in connection with the 
App;

• 3.2.4 for marketing, statistical and research purposes;
• 3.2.5 for related purposes for which you would reasonably 

expect us to use or disclose the information;
• 3.2.6 where you have consented to us using or disclosing 

the information; or
• 3.2.7 where we are required or otherwise permitted to do so 

by law.

4. Disclosure of your personal information
4.1. We do not sell, rent, lend, exchange or trade your personal 
information.

5. Security of your personal information

5.1. We do not collect/store any of your personal information and 
are therefore not responsible for any information that you choose 
to provide to us. By downloading and utilizing this App, you agree 
that any entered content is your responsibility. 

6. Retention of personal information 
6.1. We will not keep your personal information for longer than we 
need to. In most cases, this means that we will only retain your 



personal information for the duration of your relationship with us 
unless we are required to retain your personal information to 
comply with applicable laws, for example record-keeping 
obligations.

7. Accuracy, and your right to access or correct 
personal information
7.1. We take all reasonable steps to ensure that any personal 
information we hold is accurate, up to date, complete, relevant, 
and not misleading

7.2. If you believe your personal information held by us is not 
accurate, complete, or otherwise requires amendment, please 
contact us at info@tygermatrix.com.

8. Privacy inquiries and complaints
8.1. If you have any questions or wish to make a complaint in 
relation to your handling of your personal information, please 
contact us on info@tygermatrix.com.

9. Changes to this Policy
9.1. We may update our Privacy Policy from time to time by 
posting a new version on our website. 

9.2. Any change that we make applies from the date we post it on 
the website, and we recommend that you review this Policy 
periodically for any changes. Your continued use of the App 
constitutes acknowledgement of this Policy as updated. 


